
Access to these partnerships provides our 
customers with leading tier one pricing, 
better stock availability, faster quotes and in 
conjunction with our web-based 
procurement and reporting tool ‘Transact’, 
best practice around complete Supply 
Chain Management.

Reduced costs through single Supply 
Chain Management
Increased business efficiencies through 
efficient and effective procurement 
strategy
Delivering best practice around supply 
solutions
Reduced procurement cycle
Achieve cost savings through access to 
tier one vendor pricing

Customer benefits:

Transact business benefits:

Procurement bundles: enforcing standards, 
helping to reduce errors and returns
Product availability and detailed product 
information
Order authorisation process: workflow and 
purchasing limits
Reporting and documentation management: 
full history and reporting tool
Fully customisable to allow functionality for 
your business processes
Powerful search and compare tools 
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BT Engage IT has been working with businesses for over 30 
years providing industry leading and award-winning Supply 
Chain Management. 

Supply Chain Management 

The majority of IT budgets are still spent on 
the procurement of IT hardware and software 
so providing an efficient procurement 
process is key in delivering an effective 
IT strategy.  

Second best pricing or poor quality logistics 
can lead to significant business inefficiencies.

BT Engage IT has been working with 
businesses for over 30 years, providing 
industry leading and award winning IT 
hardware and software supply. 

We hold strategic partnerships and leading 
accreditations with key vendors like HP, IBM, 
Lenovo, Toshiba, Microsoft, Cisco, VMware, 
Citrix and Symantec amongst others. 
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We have invested in an industry recognised, web-based, no-
cost procurement tool ‘Transact’, which helps drive business 
efficiencies throughout procurement and business processes.

Transact has been designed as a business tool to empower individuals and provide information 
and reporting to support the decision making process.

Transact can streamline complex paper based business processes and reduce administration 
costs associated with procuring product and services. Transact can locate product information, 
request quotes, place orders, track orders, view shipping notes, invoices, credit notes and print 
electronic copy documents. 

Transact also includes a sophisticated reporting tool producing real-time account statements, 
serial numbers, software consumption, cost centre and purchase statistics. The whole emphasis 
is around empowering people with information and releasing time for strategic tasks.

Transact

“It was essential to our business that we 
set up an executive office in London within 
a three month timeframe. We needed an 
ICT partner who we could trust and who 
could provide a total service from design 
through to implementation and support. 
We chose BT Engage IT and they did an 
excellent job.” 

Rob Jongstra,  
Infrastructure Manager, 
Nyrstar

IT • communications • support
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Our approach 
Our objective is to deliver true business value and efficiencies within our clients 
businesses. Our combined capabilities and consultative approach ensures that they 
can deliver against cost and productivity demands, keeping their businesses 
competitive in rapidly changing markets.

Business 
Productivity

Solutions

Infrastructure 
Solutions

IT Supply
Solutions
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Our strategic partners
We maintain a position of independent consultant and advisor to our clients, whilst 
holding strategic alliances and partnerships with key technology companies in the 
marketplace. This independence allows us to tailor the technology into solutions and 
services that achieve our clients' business challenges and maximise IT efficiencies.

The BT Engage IT solutions portfolio 
enables us to work with clients to deliver 
an end-to-end capability to meet their 
business needs.
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London Office

Scottish Office

Birmingham Office

Reading Office

BT Engage IT Regional Offices

www.btengageit.com

No.1 Avenue One
Letchworth Business Park
Letchworth Garden City
Hertfordshire SG6 2HB

Tel: 01462 708090
Contact.us@btengageit.com

Tel: 0208 5281040
Londonsales@btengageit.com

Tel: 01698 505600
Scotlandsales@btengageit.com

Tel: 0870 3514870
Birminghamsales@btengageit.com

Tel: 0118 9497658
Readingsales@btengageit.com

3 Midland Way
Barlborough Links
Barlborough
Chesterfield  S43 4XA

Tel: 01246 574000
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